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. Learning Outcomes:
Students at the successful completion of the course will be able to:
1. Acquaint student with the introduction to good governance and how it can be

achieved by information and communication technology.

2. Understand the growing needs of E-Governance, improving transparency in the
system of governance

3. Have understanding of various government schemes and E-Governance projects and
initiatives.

4. Provide the practical knowledge about the effective delivery of citizen services
through online mode.

5. Realize the issues and challenges of E-Governance.

. Syllabus:(Hours: Teaching: 60, Training: 10, Others incl. unit tests: 05)

Unit: 1

Brief Introduction to Governance-E-Governance —Meaning, Definition, Nature, Scope, Objectives
and Significance-Domains of E-Governance- E-Governance and Good Governance-Global trends
in the growth of E-Governance.

Unit: 2

E-Governance in India- - National E-Governance Plan (NeGP)-National Informatics Centre-
Strategies for E-Governance-E-Governance Implementations: Required infrastructure of Network,
Computing, Cloud Governance, Data system, Human resources, Legal and Technological
infrastructure- Major E-Governance Projects and Initiatives:Gyandoot, E-choupal, E-Bhoomi,
E-Seva, CARD, E-Panchayat, Real Time Governance (RTG) etc.

Unit: 3

Role of Information and Communication Technology in Administration, Effective delivery of
services for public utilities through E-Governance-Online filing of complaints, application

registration, issuance of certificates, issuance of land records, online payments of fees, dues etc, e-



tendering, easy access to information and E-Governance in Social security and welfare schemes:
Direct transfer of benefits, Biometric authentication through Aadhar, etc.

Unit: 4

E-Governance under Information Technology Act-Legal status for digital transactions-Public
Private Partnership and expansion of E-Governance.

Unit: 5

E-Governance-Transparency and Accountability at gross root level-Issues and Challenges: Digital
Divide, Capacity Building, Cyber Security in Cyber Crimes, Socio-political implications, Issues

of integration, Networking with NGOs.

I11. References:
1. B.Sreenivas Raj, E-Governance Techniques-Indian and Global Experiences, New Century

Publications, New Delhi, 2008.

2. Subhash Bhatnagar, Unlocking E-Government Potential-Concepts, Cases and Practical
Insights, Sage Publications, New Delhi, 20009.

3. Y.Parthasaradhi, E-Governance and Indian Society, Kanishka Publications, New Delhi,
2009.

4. R.P.Sinha, E-Governance in India, Initiatives and Issues in India, Centre for Public Policy,
2006.Anil Kumar Dhiman, E-Governance —Good Governance using ICTs, S.K.Book
Agency, New Delhi, 2017.

5. Ashok Aggarwal, Governance-Case Studies, University Press India Pvt. Ltd, Hyderabad,
2017.

6. Web resources suggested by the Teacher concerned and the College Librarian including

reading material.

IVV. Co-Curricular Activities (Training of students by the teacher: Total 10 hours):
a) Mandatory:
1. FOR TEACHER: Training of students by teacher in the classroom for a total of not less

than10 hours on techniques of application of ICT for getting services from the government
departments, filing of grievances through online mode, making digital transactions for
issuance of certificates or payment of fees, identifying components in e-governance and

techniques to handle cyber security etc.,

2. FOR STUDENT: Students have to visit urban or local administration offices and have
practical study and assess the implementation of E-Governance initiatives, models, citizen
centric services, citizen charter and interact with the beneficiaries about the fulfillment of

their needs in time or not and if any lapses they noticed or visit to nearby government
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institution covering the various citizen centric services delivering through online mode and
observe the citizen charter, mode of operation, time limitation, fees prescribed for services
and observe the operation of Real Time Governance (RTG) in administration and record
their experiences and individually submit his / her observation as a hand-written

Fieldwork/Project work Report not exceeding 10 pages in the given format to the teacher.

3. Suggested Fieldwork/Project work Format:
Title Page, Student Details, Acknowledgements, Index page, Objectives, Step-wise
process, Findings, Conclusion and References.

4. Max marks for Fieldwork/Project work Report: 05

5. Unit Tests /Internal Examinations

b) Suggested Co-Curricular Activities
1. Training of students by a related field expert.

2. Reading Daily newspaper either print or online about the misuse of technology which
leads to cybercrimes.

Reading articles, blogs and websites for various ideological perspectives.
Assignments.

Discuss the debates around any recent technological advancements.

Discuss the case laws and judgments reported on E-Governance initiatives.

Seminars, Group discussions, Quiz, Debates etc.
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Invited lectures and presentations on related topics by experts in Cyber Security

especially the Police personnel associated with the cases of IT Act.
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